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i3’s CMS is your centralized platform to manage, analyze and monitor 

your business’s operations and physical security. Using a combination of 

Ai, video, and data analytics software; we provide comprehensive 

reports and data that allow you to make informed, quick, and proactive 

decisions regarding your operations and loss prevention initiatives.

For more information on i3Ai, please visit: https://i3international.com/products/cms-by-i3 or call  1.866.840.0004 

i3’s Cloud Managed Services!
Gain deeper insights into your business like never before!

Business Insight

Smart ER 

i3’s enhanced EBR combines Ai video 
detection with our POS data software to 
provide unmatched exception reports. 

With the input of AP/LP leaders, we have 
created detailed and customized risk 
factor reports to meet the needs of all 

operators. 

Foot Traffic

Advance analysis of customer behavior 
using standard HD IP Cameras combined 
with our Ai engine and POS data, you can 

access powerful reports on Conversion 
rates, average transactions, and dropped 
baskets remotely from your PC or mobile 

devices. Also, gain detailed traffic flow 
information through your store for better 

optimization. 

Service times 

Measure customer wait time inside the 
store, at the drive-thru, or curbside. 

Ultimately, the goal of any business is to 
drive employee productivity, increase 

sales and reduce costs. With our service 
time module, you get detailed insights on 

your store performance to help you 
optimize your operations and improve 

your bottom line.

Physical security 

Video streaming

i3’s Video Streaming solution 
allows you to securely view 

live and recorded video 
through a designated 

outbound gateway. Video 
Streaming is accessible 

through any web browser or 
mobile device, making 
reviewing, editing, and 

sharing videos an easy and 
seamless process.


Cloud storage 

Cloud Storage allows 
organizations to store video 
from an unlimited number of 
cameras in the Cloud. While 
the decision-making process 
for allocating the right amount 
of storage can seem daunting, 

at i3, we aim to assist 
organizations needing storage 

redundancy and looking 
beyond the typical 30 to 90 

days of video storage. 

Health monitoring

This solution gives users 
immediate insight into the 
performance of the media 

server and the security 
hardware connected to it. All 

cameras and recording 
devices connected to your 

network are remotely 
monitored for system health 

and functionality. 

Incident Reporting

Document any incident that 
may have occurred on the 

site using a variety of helpful 
reporting templates. i3’s 

Incident Reporting allows the 
investigator to record all 

evidence, such as contact 
information of all individuals 

involved in the incident, 
incident time and date, 
location, and any other 

relevant data.
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