
A smarter way of identifying and investigating risk 

using enhanced Exception Based Reports (EBR)

Smart-ER, an intuitive module within CMS, empowers you to optimize your video 

surveillance system, functioning seamlessly as an extension of your LP/AP team.

Find and action
exceptions 
in a few clicks!

Identify and address exceptions 
effortlessly with just a few clicks! 





Explore high-risk locations and 
employees through interactive graphs. 





Analyze risk factors calculated from 
data collected across multiple locations 
or specific employees within a single 
location. Streamline your decision-
making process with our intuitive 
interface.

Take the action necessary 
to protect your bottom-line 
right-away!
Protect your bottom line immediately 
by taking swift action! 





Assess exception severity by drilling 
down to the transaction level and 
reviewing the corresponding video 
footage. Make informed decisions to 
safeguard your business effectively.

Stop small theft before


It turns into a large fraud
Prevent small theft from escalating into 
a major fraud with Smart-ER. 





Receive real-time alerts if the following 
incidents occur at your location:





A transaction happens without a 
customer present or when there are 
customers without transactions.





Transactions meet specific criteria like 
voids, discounts, overwrites, etc.





Stay ahead of potential issues and 
protect your business effectively.

i3’s CMS Smart-ER

POS integration to reduce theft   

Ai & machine learning give live data analytics

Deliver real-time actionable data to your location

For more information on i3’s Smar-Er, Scan the QR code or visit: https://
i3international.com/products/cms-by-i3/business-insights
 or call 1.866.840.0004
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